
PAGE 1



PLATFORM SCREEN

1114444

22222222

33333333

6666

5555

777

KEY:
1. Quote Board
2. Working Orders Window
3. Order/Reports Window
4. DOM Trader Screens

5. Price Ladder
  - Offers are red / Bids are green
6. Contract Quantity
7. Navigation Bar
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For a guided demo from an Efutures online support representative.

Call: 1-800-854-8738

PAGE 3

. . 7

. . 7

. .

. .

. 

. 

. 

. 

. 

. 

. 14

15

 7

 8

 9

.

10

11

12

13

13

14

 9

10

5

6

e.

4

5

3

3

4



CHANGING YOUR PASSWORD
The first step to be taken at your first login to Efutures Pro is to change your password. To do this, click set up 

on the navigation bar and select change password. From there, a dialog box will pop up asking you to type in 

your old password, and confirm your new password. After this, click change and it should display a message 

that reads, “Password has been changed.” Then you may click close and your new password should be active.

ures Pro is to change your password. To do this, click set up

From there, a dialog box will pop up asking you to type in 

d. After this, click change and it should display a message

u may click close and your new password should be active.
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POPULATE THE QUOTE BOARD
Your quote board is located on the upper right sections of your screen. To 

populate the quote cells, left click on a cell and type in the symbol, contract, 

month and year of the contract you want to view. You may continue to do this 

for all of the white cells available. If you need more cells for quotes, just 

position the pointer in between the quote board and the working orders 

window and drag downward as shown below:

o 

act, 

o this

For example March 2011 Wheat will be ZWAH1. 

This symbol will appear when you drag your mouse over the bottom on the quote board.
It will allow you to create more rows on your board.
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ADDING TABS TO THE DOM TRADER VIEW
To view contracts on the DOM Trader view, click the open tab and type in the symbol, or 

just double-click on the symbol from the quote board. To add additional tabs to the DOM 

Trader click the blank tab and enter the symbol manually or by double clicking it 

from the quote board.

Trader click the blank tab and enter the symbo

from the quote board.

e board. To add additional tabs to the DOM 

ol manually or by double clicking itol manually or by dou
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ADDING TABS TO THE DOM TRADER VIEW
Select view on the navigation bar at the top of the screen and go down 

to “Add  DOM Trader view”. Click “Add DOM Trader view” and another 

DOM Trader window should appear next to the one that is currently 

available. (To add symbols and additional tabs see page 6)

RETRIEVING A SYMBOL LIST
To see a sheet with all the tradable symbols on Efutures Pro, log into 

Efutures Pro. Then go up to your navigation bar and click “Help”. From 

the drop down menu, click “Symbol List” and a new browser window 

should open and take you to a page that lists all the CQG symbols. 

Note: Some contracts need to be enabled by the FCM prior to trading.
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CHANGING ORDER AND POSITION 
SETTING PREFERENCES 
If the error depicted to the right occurs while entering an order, you may over 

ride it by clicking “yes”, to proceed. If you would like to eliminate this message 

from appearing, you can change your position and order limits in the preferences 

menu. To do this, simply click “Setup” on the navigation bar, and click preferences 

menu, you will see columns for each contract symbol populated in your DOM 

Trader window(s). From here you may change your maximum order size and your 

maximum position size to the quantity you prefer (default is 1). After changing 

this you should not receive this error message any longer. 

es 

ces 

ur
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DAILY PLATFORM SHUTDOWN
Statement processing occurs between the hours of midnight and 2 AM CDT. In order for the platform to 

update and reflect the statement information properly, be sure to shutdown Efutures Pro daily.

CHANGING NUMBER OF CONTRACTS
To change the number of contract you would like to buy or sell. Look at the bottom of the DOM Trader 

window and you should see a set of numbered buttons. You may change the quantity of contracts you would 

like to buy by simply click on the default quantities or by manually entering the quantity in the box next to 

“Size”. In addition, you may set custom quantities for the buttons by going back into the preferences menu 

and manually changing them.
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ORDER ENTRY

PLACING MARKET ORDERS
In Efutures Pro there are several different types of orders.

To place a market order, select the tab in the DOM Trader window for 

the contract you wish to buy. Then, select the quantity of the contracts 

you wish to buy and left-click either Buy MKT or Sell MKT to place the 

order. Once the order is placed you should see a window verifying the 

order information. If the order information is correct, click “Yes” to 

proceed with order placement.
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PLACING LIMIT ORDERS
To place a limit order select the correct tab for the symbol you wish to place 

the order for. Then, select the quantity of contracts you wish to buy or sell. 

Next, select the price at which you would like to place your order in the 

DOM Trader window by left-clicking it. From there, on your keyboard, you 

can either push the left arrow key (buy) or the right arrow key (sell) to place 

your order. Once your order is placed you should see a window verifying the 

order information. If the order information is correct, 

click “Yes” to complete the order.
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PLACING STOP ORDERS
Placing stop orders on Efutures Pro is just like placing limit orders. Efutures Pro has 

built in intelligence so it automatically recognizes a stop order when it is placed. 

Remember: Buy stops are placed above the market and 

sell stops are placed below the market.

Also, there are several different types of stop orders that you can use while trading 

on the Efutures Pro platform. These include regular stop orders, stop with limit 

orders, trailing stops, and trailing stop with limit orders. To change the type of stop 

you would like to enter, click the drop down menu underneath the tabs in the 

DOM Trader view. It should expand giving you four options: STP (stop), STL (stop 

with limit), TSTP (trailing stop), and TSTL (tailing stop with limit). All you have to do 

is click the type of stop you would like to use and then enter the order like normal. 
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PLACING GOOD-TIL-CANCELLED ORDERS
To place a good-til-cancelled (GTC) order simply click on the drop down 

menu underneath the tabs in the DOM Trader view. It should expand giving 

you four choices: Day, GTC, FAK, and FOK. To place a GTC order, simply select 

the order like normal and the order will work until filled or cancelled.

CANCELING A WORKING ORDER
With Efutures Pro you can cancel an order with a single click of your mouse from the working orders screen or 

by simply holding the left mouse button and dragging the order off of the DOM Trader screen.

the working orders screen or 

Trader screen.
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SPREAD ORDERS
To enter a spread order you first must click on a quote box. In this box type in the symbol you wish to enter. 

Then proceed by entering the letter “S”, this will indicate it is a spread. Then follow the “S” with the number 

of tradable months after the first leg to the second leg will be executed. After this proceed by entering the 

year of the trade.
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REVERSE SPREAD ORDERS
To enter a reverse spread order you first must click on a quote box. In this box type in the symbol you wish to 

enter. Then proceed by entering the letter “W”, this will indicate it is a reverse spread. Then follow the “W” 

with the number of tradable months after the first leg to the second leg will be executed. After this proceed 

by entering the year of the trade.
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Past results are not necessarily indicative of future results. The risk of loss in trading can be substantial, carefully consider 

the inherent risks of such an investment in light of your financial condition.

ALTERNATIVE ORDER ENTRY
In addition to entering orders with the keyboard, you may 

also enter orders by right-clicking and holding on the price at 

which you would like to place the order. If you right-click and 

hold on the price you would like to place the order at, you 

will see a ring of choices. From here you may move the mouse 

to your preferred selection and release the right mouse 

button to place the order.

Efutures 24 Hour Trading Desk:
1-800-437-7751
Efutures Customer Support:
1-800-854-8738
CQG 24 Hour Technical Support:
1-800-585-1085
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